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Coronavirus (COVID-19) Update – March 13, 2020 
Residents encouraged to take precautions to stop the spread of germs 

 
Currently, there are no community-spread cases in Bexar County, the City of San Antonio, or the 
City of Helotes. 
 
Helotes City Hall will continue to be open for normal business. Staff will be taking extra 
precautions to manage the spread of germs and we encourage all residents to take preventative 
measures as well. 
 
Bexar County residents are encouraged to download the Ready South Texas app to their 
smartphone or visit the website at www.readysouthtexas.gov to stay informed. 
 
SAWS is temporarily suspending service interruptions. Visit the SAWS website for details at 
https://www.saws.org/saws-supporting-assistance-to-ensure-clean-hands-for-health/. 
 
CPS is suspending energy disconnects. Visit the CPS website for details at 
https://newsroom.cpsenergy.com/march-11-2020-statement-from-cps-energy-updateregarding-covid-
19/. 
 
Many U.S. phone carriers (such as AT&T) have signed the “Keep Americans Connected” pledge. 
Check with your phone carrier to learn more. 
 
Please continue to visit the City website and follow the City of Helotes on social media for updated 
news. 
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